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On November 24, 2003, the Korean Standards Association held an International Workshop in Seoul, Korea for the purpose of reviewing and discussing standards education activities in the United States, Europe and Korea.  Attendees at the workshop included management and staff of the Korean Standards Association ("KSA"); representatives of the Korean Agency for Technology and Standards; the Korean Industrial Standards & Quality Division, Ministry of Commerce, Industry & Commerce; the Korea Institute for International Economic Policy; Sony Corporation; and university faculty from Ajou University, Chung-Ang University, Hanyang University, and Kangwon National University.  Following presentations by:  Dr. Henk J. de Vries, Mr. Man-Han Hwang and myself, a panel discussion was held to discuss current and future needs for standards education in Korea.  The panel included Dr. de Vries, Mr. Hwang, myself, and university faculty from Korean universities.     

Approximately 65 individuals attended the conference.  The Conference was held at the COEX Conference Center, a world-class state of the art conference facility. 
  Simultaneous translation was provided during the conference. 


In addition to the conference held during the afternoon of November 24, 2003, a briefing on European and United States standards education activities was held at KSA in the morning for KSA management and staff.  During the briefing, the following standards education issues were discussed:

1. Definition, roles and responsibilities of standards professionals in the private and public sectors;

2. Development of standards education programs at Catholic University and Erasmus University, and lessons learned from these programs.

3. Development of a continuing standards education program for KSA staff.

Approximately 20 individuals attended this briefing. Concurrent translation was provided during the briefing.   


The overall purpose of the workshop and KSA briefing was to review and enhance development of a comprehensive standards education program for Korea.  Note that Korea, China and Japan agreed earlier this year to share efforts related to standards education activities.
        


Enclosed with this report is the presentation of Dr. Henk J. de Vries, Associate Professor for Standardization, Erasmus University Rotterdam.  Dr. de Vries teaches in the School of Business and provided a comprehensive, detailed presentation on issues to be considered when developing a standards education course.  This report also includes the presentation of Mr. Man-Tan Hwang, KSA Manager, Standards R&D Team, who provided a comprehensive, detailed presentation on current standards education activities in Korea, and alternatives to enhance the current standards education program.  Note the KSA background presentation included with this report indicates that KSA plans to spend 52.3% of its budget on standards education in 2003. 

To help facilitate an understanding of United States standards education activities, I created a briefing book for KSA that contained the following information: 

1. United States Standards Education Methods (November 2003)

2. The Center for Global Standards Analysis Standards Education Survey (March 2003)

3. Global Standards: Building Blocks for the Future (U.S. Congressional Office of Technology Assessment (March 1992))

4. Towards a National Standards Strategy (Washington, DC, Conference Report prepared by NIST (February 1999))

5. National Institute of Standards and Technology (Reference Guides)

· An Overview of the U.S. Approach to Standards, Conformity Assessment and Metrology [CD Rom]  (2002)

· The ABC's of Standards-Related Activities in the United States (May 1987)

· Laboratory Accreditation in the United States (May 1991)

· The U.S. Certification System from a Government Perspective (October 1997)

· The ABC's of the U.S. Conformity Assessment System (April 1997)  

6. Articles on Standards Education

· A New Center for Global Standards Analysis (ASTM Standardization News (September 1999))

· A Standards Education Snapshot (ASTM Standardization News (May 2003))

· Standards Education in the United States: A Roundtable (ASTM Standardization News (June 2003))

· Association Standard Setting -Trends in Technology and Globalization Revise the Rules (Association Management (May 2002))

In addition to the information above, I provided copies of the United States National Standards Strategy (2000) and a brochure concerning ANSI's Online Standards Education program to KSA.  I was able to provide KSA with a copy of my presentation, a copy of the Center's Survey on Standards Education (2003), and a copy of the Standards Engineering Society Journal (June 1999) article on the creation of the Center because the information could be sent by email, and therefore this information was included in the KSA briefing book for the conference.  The balance of the information in the briefing book will be of value to KSA during development of a comprehensive national standards education program suitable for Korea.

In a word, the conference was "impressive" and clearly signals a new level of increased attention being given to standards education on a global scale.  In addition, I believe this conference is further confirmation that the level of competition between national standards organizations to develop adequate and appropriate global standards is going to increase significantly.  I continue to be reminded of Dr. Deming's statement:  "If you control an industry's standards, you control that industry lock, stock and ledger."  

The Center, ANSI, interested United States standards development organizations, American Universities and Faculty need to consider further the question whether the United States is prepared to address effectively an increased level of competition among standards development organizations on a global scale.  I believe that the recent Center survey of the top 100 universities (Schools of Engineering) in the United States which indicates that only 3 universities have a course on standards education (the Catholic University of America, the University of Colorado (Boulder) and the University of Maryland) indicates that academic support for this critical area is insufficient, and needs to be reviewed in the very near future.  Furthermore, the Center has now confirmed in two surveys that standards education remains firmly in the hands of professional standards development organizations.  

My question to the Center and ANSI is whether the private sector is prepared to meet the challenge of increased competition among national standards bodies to effectively educate management, staff and committee participants who carry the load for development of global standards.  Recall that the Korean Standards Association now spends 52.3% of its annual budget on standards education.  An analysis needs to be conducted of whether the current level of resources expended by the United States private sector or public sector to educate management, operating staff, committee participants, and future leaders of American industry currently in universities, on the development of global standards and the relationship of such standards to the future of the American economy is sufficient.  This determination should consider whether the current level of expenditures for standards education will allow the United States to remain competitive in the development of global standards for the foreseeable future.  

Respectfully submitted,

Donald E. Purcell, Chairman

The Center for Global Standards Analysis

�   See the following website for details on COEX: � HYPERLINK "http://www.coex.co.kr/English" ��http://www.coex.co.kr/English� 


�   See Standards Education in Korea (2003) presentation by Mr. Hwang - slide 23.





�  See Korean Standards Association (2002) background presentation - slide 10; this presentation was sent to me for information purposes, but not presented at the Conference.    





�   Prior to the Conference, I obtained permission from ASTM International and the American Society of Association Executives for KSA to copy these articles.  Note there is an excellent group of articles on standards education published in the ISO Bulletin (August 2003) that was not included because KSA already has these articles.       
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